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& BDUFRP P XQEDWRQLY HWHQADA RUWH \KFFHWR DQ YROQMHUSURI UDP  DVIMKHSV\HW
H SHAVBMRQY SURVIGH JXIGDQFH DQG HWIBEQK D SRMYH DQG RU DQ] HG HOMLRGP HQWA+HUH
DUH P RUH GAVIIOYRQKRZ. \R DFKIHYH FBDUFRP P XQEDWRQLOQ\ RXU\ RXAW \SRW R DQ] DARQV
YROQMHUSUR] IDP

YFUBIMFE 7PMWOUFFS +PC %~TDSJQUIPOT

- UDJVE
&®DD RAMILH WH URBN DQG UAVSRQUELON DWRFIDWG Z WY HDFK YROQM-U
SRVMRQ 3URYIGH GHVIABIG FRE GHVFUSWRQY\R WDVWROQMHY XQGHWWBQG Z KDW
IVH SHAMGR WHP  7KIVFDQLGFGGH VN WP H FRP P VR HQN DQG DQ
\SHFLLIE \WNQY RUTXDOLEDWRQY BT XIHG

% SURYIAQ) GHEIYR YROQMHUREY SDUHQNZ I@KDYH D EFAMUGHD Rl Z KDWY
LOYROHG 7KHW 1V D GUHPWFRUHDMWRQ EHE HHQWH P RUH GHVLO SURYIGHG WH
KLJ KHU\ RXUYROIQMHUMI QXSV 7KXV IMIVIGHDOR SURYIGH DVP DQ. GHWIY1Q\ RXU
YROQMHUVE GHVFUSWRQY DV SRWEG

8 SJUUFO ( VIEEFMIOFT BOE 1PMIDJFT

" HYHBS D KDQEERRNRUVHWR J XIGHTH
WDVWRXEHVWH SRIFIHV SURFHGXUHY DQG
FRGHR FRIGFPWRUYRGQMHY 7KIVP D\
VENH D EMR WP H IQWH EHILQQIQ) EXVIMH
EHCH IW\R \ RXUHQAH RU DQ] DWRQZ IOEH
H SRGHQADGFRP SDUHG VR WH WP H\ RX SXW
LQR IWE\VBLWZ W \ RXURL DQlJ DWRQV.J RDY
DQG J XIGHTHVI RU RXUYROIQMHUSUR] UDP
DQG WMDIIQAR D | RWP DAGREXP HQV

0 DN\H WLV 1Q R DWRQHDMO DFFHWE®!
Z KRWHUMY WURXT K D SUQMG GRFEXP HQWV
DQRQIIH SRWORUERWM.

YROQMHY 7KV FDQEH GRGH WIRXIK 1Q
SHYRQP HMQV Z HELQDY RUADIQQ)
YIGHRV 8 \H WHVH VHVWRQV R [QARGXFH
YROQMHW\R WH RU DQ} DWRQ WP MIRQ
DQG WHIUNSHFLLLE YROQMHURBY
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3FHVMBS $PN N VOJIBUIPO $1 BOOFMI

( WPEQK B XDUFRP P XQFDWRQ FKDQHY \WFK DV GHZ VBMWHAY HP DI RUD
GHAFDWG VHPRQRQ\ RXURLI DI} DWRQVZ HEVMM  WYIGHDOR NHHS SDUHQWY
YROQMHWY/LQ RWP HG DERXVWKSFRP Q) HYHQWV FKDQI HVIQWFKHGXBN DG DQ

RWHULP SRUQAKSGDMV

WY EHVASUDPWEH VR KDYH D SUHGH LGHG GDW RUGDWAV GXUQ) HDFK P RQM\R
\VHQG R RXUFRP P XQEDMRQY 7KIVZ D\ SDUHQAYRGQMHY Z LOBDDWR H SHAW
FRP P XQEFDWRQ DWFHWEIQ WP HV DERXY RXUYRGQMHUSIRI DP WY/ Z IVH VR QRW
\VHQGWR P DQ FRP P XQEDWRQY |RUH DP S®I PRIHWDQ D Z HHN 7KH IANIQ
GRQJ \R IVSDBHQNEHI IQWR L GRUIH\ RXUFRP P XQFDWRQ/

_3FTOPOTMF $PN N VOJIDBUIPO

( FRXUDI H RSHQFRP P XQEFDWRQDQG EH WVSRQUYH VR SDUHQAYRGQMHLY
LOMXUHY * HQHD® \SHDNQI VY EHWYIR UASRQG \R IQTXLHVZ WIQ  RU

GD\V 3URYIGH D GHM.J DWG FROEBPSHYRQRUD FRP P XQFDWRQSOMRP Z KHUH
YROQMHY FDQDWTXHWRQY VHHNFOULIEDARQ RUBHSRYAMXHY

6TFPG7JIVBM" JET

8 WD H YWXDADIGV \iXFK DVIQ RI UDSKIFV RUIBZ FKDW R
LGMADW SURFHWHY DQG SURFHGXUHYV 9 NMXDADIGV FDQEH

H\SHFLD@ KHSI XA RUFRQMH Q) FRP SB[ 1Q RP DWRQRU
H SOIQQ) WHI®Z R HYHQN

1 \RX GR QRAKDYH D SHYRQIQWH R DQJ} DWRQZ KR KDV
JUDSKIE GHMJI QW@ FRQIGHIMMQQ) WIVIQR D YROQMHU
RSSRWMQW DQG DWQJ [RUDQ. SDUHQAZ IW VXFK N \R

YRGQMHUWLY | RU\ RX

. VMJUIDI BOOFM" QQSPBDI

5HFRI Q] H WDVWSHRS®! SUH HUGLLI HBHQAFRP P XQEDWRQFKDQZHY 6RPHP D\
SUH HUHP DI Z KIGBI RIWHWP D\ SUH HUW WP HWDJ HVRURFIDCP HAD 8WI)HD

P XQWFKDQHIDSSURDFK iR UHDFK D EURDGHUDXAEHQFH DQG HOXUH WDWP SRMQN
1Q R®P DARQ DS R

QWH\DPHZ D\ DVFUDWY D YROQMHURE | RUD SDUHQAZ W J UDSKIE GV Q

W@ \ RX FDQWMQWLVIQR D YROQMHURSSRWYQW DQG DWNGQJ |RUDQ. SDBHQW
Z W \RFIDCP HAD WNO'\R YREQMHUWLY | RU\ RX
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% P IQE XCR OQ) XDJ H EDUHYWDWP D\ H IMADP RQJ \ RXUSDUHQAYROQMHLY ||
\ RXUYROQMHUEDVH LGFOIGHV LQEMGXDO Z WK GYHYH OQJ) XDJ H EDFNI LRXQGV
SURVGH ADQUDMRQY MR HQUKUH WDWHYHY RGH FDQXQEHWADIQG WH QI RUP DWRQ
$JDIQ FRMGHUIM Q) WIVIQR D YROQMHURSSRIMQW | RUSDUHQNV VR I QXS
IRU

" FFECBDL - PPQT

( WREQK | HHGEDFNP HFKDQWP VR DERZ YROQMHW/ VR SURVGH ICBXWRQWH
FOUW R FRP P XQFDWRQ 7KLV HHGEDFNFDQEH YDODE®! IQUA IQQ) \ RXU

FRPPXQFDWQ\MDMJL[—NTDCHH—MLQ] DQ SRMQIDCP MXQGHWWBQAQI V
@POTJTUFOD €~
% FROIMMQAIQ\ RXUFRP P XQEDWRQ VMBI DQG | HTXHGR 9 ROQMHY/ \KRXG

NRZ Z KHQDQG Z KHUH VR H SHAWKSGDMV & ROMMGR KHSVEXICG WAWDQG
UHIDELDN Z MQWH YROQMHUFRP P XQW

% IRFXMQ) RQFGDUFRP P XQEDWRQ \ RX FUDW D | RXQEDWRQI RUD Z HOIQ RWP HG DQG

HQJ DI HG SDUHQAMROQMHUEDWH | RUMUQY D SRVMYH DQG SURGXPWYH HOVMLRGP HQAZ IWIQ\ RXU
\ RAK\SRWRU DQJ DWRQ
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$ AFDP QHG I IMADWRQ SURFHW/ UH HY/\R DQH | LELHQADQG DL KWRZ DUE P HWRG | RU
YROQMHY/ R I QXS DQG SURVGH GHFHWDW LG RIP DWRQWR SDURFLSDWM IQWH \ RXW \SRW
RU DQ] DWRQV YROQMHUSIRIIDP  7KH J RDAYWR P DNH WH YROIQMHUMI QXS SURFHW/ DV X\VHU
| UHQED DQG WP H H I LELHQADVSRWE®! +HUH DUH NA. HBP HQVVR FRQUGHU

0 OMIOF 3 FHJTUSBUIPO

& RQUGHUIXMQ) DQRQIH WHJ MADWRQ M WP WDVDEBZ V/ YROQMHW VR WL QXS
WURXI K D Z HEVIW RUGHGFDWG SRWZO2 QIEH UHI IMADMRQ LY FROHQHQW
UHGXFHV'SDSHZ RUN DQG DABZ VI RUTXENHUSIRFHWIQ) R 1Q RIP DWRQ

6TFS ' SIFOEMZ' PSNT

" HVLI QXVHU I UHQED UHI IVADARQ RUP VWDWDUH HDV VR QDYLI DWW O DNH \IKUH \R LGFOGH

RQD HWHQADQ HGV VR J DWHUGHFHWDU LG RWP DWRQ \XFK DV FRQEBPNGHIIY DYDIOELDN
WNOY' DQG SUH HHQFHV 7KH GQIHU\ RX P DNHWH IR WH G/ SDUHQAWROQMHY Z LOEH
QHD VR I QXS | RU\ RXUYRGQMHUREY

PCIM- " DDFTTJCIMIUZ

( QUXUH WDVWINH UHI MADWRQ SURFHW/ LY P REL®! | U
0 DQ SHRS®! X\VH WP DWSKRGHV DQG VBEGIW \R KDY
UASRQIYH GHMI Q WIFKQRBJI\ WD) HYWH
LQMUDFH HIDEGN SDUHQAROQMHY/\R FRP SGW \
WO MADWRQIURP DQ GHYFH

$MFBS *OTUSVDUIPOT

3URV.GH FODUIQMKPWRQ/ WURXI KRXWMH YROQMHU
VI QXS SURFHW & BDUD RAEH WH IMSV SDUHQN
QHHG R IRZ DQGDQ WSSRWY 1 RP DURQ
WH \KRX@ KDYH RQKDQG

S5HP HP EHU WH P RUH 1Q RUP DWRQ\ RX SURYIGH

UHIDWEQ) YROQMHUREY \WH J BDWIUWH
SRWELDN SDUHQN Z LWL QXS | RU RUYRGQMHU
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,P SGP HOADQ DX\WP DWG FRQ LLP DWRQM WMP VR DFNCRZ ®IGI H \IXFFHW XO

YREQMHMI QKSV 7KLY DWXUHV SDUBHQN WDVWKHUYRGQMHMI QXS KDVEHHQ
UHFHYHG DQG SIRMGHVWHP Z WD BWFRGR WHIMI QXS

*OUFHSBUJPO X JU 7PMWOUFFS
BOBHFN FOU 4P GUX BSF
| SRWEGI M/ IGHDOR KDYH \ RXUYRGIQMHUMI QXS LOMI UDMG Z WK D YROQMHU
P DQDJ HP HQARI\E DU 7KLY Z LOWAHDP GH \ RAUYRGQMHUGDVE P DQDJI HP HQW

DQG UHGXFH P DQOAGSXWHURWYLL \ RXURL DQJ DWRQWDFNY SDUHQN
YROQMHUKRXY

+DYQJ \ RAUYRGQMHUMI Q<S GDV DVSDWR D YROQMHUP DQDI HP HQAK iMP
Z I@DMD® \DYH\RXIRUPDQ._PDQ KRXWR P DQOCEDW WDFNQJ Z R

M.
" TTIJTUBODF BOE 4VQQPSU

+DYH DWIMBIGFH DQG VKSSRVWDYDIDE®! GXUQ) YROQMHUMI QXS SURFHW 3URYICH
FRQEPWEQ RIP DWRQVXFK DVDQHP DICDGGUIW | RUSDUHQMROQMAY Z KR P D\
HQFRXQMUGLLI LEXGMAV GXUQ) WH \LJ QXS RUKDYH TXHWRQY DERXWRGQMHUREY

3FHVMBS 6 QEBUFT

. HHS SDUHQAYROQMHLY IQ RUP HG DERXVIKH
WIMMV/R WHUYRGQMHUVEV || DEGMRDO
LI RUP DWRQLY GHHGHG RULL WHUH DUH XSCDWMV
VRWH SIRIUDP  FRP P XQEDW \WHH
FKDQJ HV SURP SWD

$ IWHDP @HG YROQMHUMI QXS DQG WDFNQJ
SURFHW QRARQD P DNHVIWHDMHUI RUSDUHQN
YROQMHY/\R NRQEXVDOR UH BFW SRMIHD RQ
WH RU DQ] DWRQ \KRZ FDMQJ D FRP P I\ HQW/
R H I IFIHGR\ DQG D UNSHPWRUSDUHQN WP H
7KLY SRMYH H SHUHGFH GXUQ) WH YROQMHU
VL QXS SURFHW/FDQVHVMH VRGH | RUD SRVMYH
YROQMHUHQI DI HP HQWMURXI KRAMNHUWP H

Z W WH\ RAW \SRWRU DQ] DARQ
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